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Page, Shepsura 

From: caitlin@groundloop.com 
Sent: 
To: 
Cc: 

Tuesday, August 27, 2024 10:15 AM 
Page, Shepsura; 'Justin Coleman' 
Burns, Matthew; Wolf, Kevin 

Subject: RE: Permit M24000837 - Homeowner has NO A/C 

[Note: Th is email or ig inated from outside of the organ izati on. Please only cl ick on links or attachments if 
you know the sender. ] 

Good Morning Ms. Page, 

Thank you for your call this morning explaining things. I talked with Justin and we are okay with the changes on 
the attached plot from your email. 
If anything else is needed please fee l free to reach out and let us know. 

T hanks and have a great day! 

Best Regards, 
Caitlin Bechtel 
Customer Coordinator 
Ground Loop Heating & Air, Inc. 
Office: 410-836-1706 
Direct: 410-937-8718 
caitlin@groundloop.com 

From: Page, Shepsura <spage@howardcountymd.gov> 
Sent: Thursday, August 22, 2024 4:34 PM 
To: caitlin@groundloop.com 
Cc: Burns, Matthew <mburns@howardcountymd.gov>; Wolf, Kevin <KWolf@howardcountymd.gov> 
Subject: RE: Permit M24000837 - Homeowner has NO A/C 

Caitlin, 
During the site visit, conditions differed from the plan but all measurements meets setbacks. Are you ok with these 
changes (see attached plan) . 

Thanks, 

Shepsura Page, EH Specialist 
Well & Septic Program 
Howard County Health Department 
8930 Stanford Blvd. 
Columbia, MD 21045 
410-313-1789 (Office) 
410-313-2648 (Fax) 
www.hchealth.org 
spage@howardcountymd.gov 
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CONFIDENTIALITY NOTICE 
This message and the accompanying documents are intended only for the use of the individual or entity to 
which they are addressed and may contain information that is privileged, confidential, or exempt from 
disclosure under applicable law. If the reader of this email is not the intended recipient, you are hereby 
notified that you are strictly prohibited from reading, disseminating, distributing, or copying this 
communication. If you have received this email in error, please notify the sender immediately and destroy 
the original transmission . 

From: Page, Shepsura 
Sent: Thursday, August 22, 2024 11:51 AM 
To: caitlin@groundloop.com 
Subject: RE: Permit M24000837 - Homeowner has NO A/C 

Okay, I'll be heading out today for a quick site visit. 

Thanks, 

Shepsura Page, EH Specialist 
Well & Septic Program 
Howard County Health Department 
8930 Stanford Blvd. 
Columbia, MD 21045 
410-313-1789 (Office) 
410-313-2648 (Fax) 
www.hchealth.org 
spage@howardcountymd.gov 

twitter.com/HoCoHealth 

facebook.com/HoCoHealth 

i nstagra m .com/hocohea lth 
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CONFIDENTIALITY NOTICE 
This message and the accompanying documents are intended only for the use of the individual or entity to 
which they are add ressed and may contain information that is privileged, confidential, or exempt from 
disclosure under applicable law. If the reader of this email is not the intended recipient, you are hereby 
notified that you are strict ly prohibited from reading, disseminating, distributing, or copying this 
communication. If you have received this email in error, please notify the sender immediately and destroy 
the original t ransmission. 

From: caitlin@groundloop.com <caitlin@groundloop.com> 
Sent: Thursday, August 22, 2024 11:46 AM 
To: Page, Shepsura <spage@howardcountymd.gov> 
Subject: RE: Permit M24000837 - Homeowner has NO A/C 

[Note: This email originated from outside of the organization. Please only click on links or attachments if 
you know the sender.] 

H i Ms. Page, 

That's not necessary, I just would like to let th em know someone is coming out to look at things. 

T hanks and have a great day! 

Best Regards, 
Caitlin Bechtel 
Customer Coordinator 
Ground Loop Heating & Air, Inc. 
Office: 410-836-1706 
Direct: 410-937-8718 
caitlin@groundloop.com 

From: Page, Shepsura <spage@howardcountymd.gov> 
Sent: Thursday, August 22, 2024 11:44 AM 
To: caitlin@groundloop.com; Wolf, Kevin <KWolf@howardcountymd.gov> 
Cc: Wolf, Kevin <KWolf@howardcountymd.gov>; 'Justin Coleman' <justin@groundloop.com>; Burns, Matthew 
<mburns@howardcountymd.gov> 
Subject: RE: Permit M24000837 - Homeowner has NO A/C 

Caitlin, I can head out today. If you need more t ime to give the homeowner a heads up, I can do tomorrow. 

Thanks, 

Shepsura Page, EH Specialist 
Well & Septic Program 
Howard County Health Department 
8930 Stanford Blvd . 
Columbia, MD 21045 
410-313-1789 (Office) 
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410-313-2648 (Fax) 
www.hchealth.org 
spage@howardcountymd.gov 

twitter.com/HoCoHealth 

facebook.com/HoCoHea lth 

instagram.com/hocohealth 

CONFIDENTIALITY NOTICE 
This message and the accompanying documents are intended only for the use of the individual or entity to 
which they are addressed and may contain information that is privileged, confidential, or exempt from 
disclosure under applicable law. If the reader of this email is not the intended recipient, you are hereby 
notified that you are strictly prohibited from reading, disseminating, distributing, or copying this 
communication. If you have received this email in error, please notify the sender immediately and destroy 
the original transmission. 

From: caitlin@groundloop.com <caitlin@groundloop.com> 
Sent: Thursday, August 22, 2024 11:39 AM 
To: Page, Shepsura <spage@howardcountymd.gov>; Wolf, Kevin <KWolf@howardcountymd.gov> 
Cc: Wolf, Kevin <KWolf@howardcountymd .gov>; 'Justin Coleman' <justin@groundloop.com>; Burns, Matthew 
<mburns@howardcountymd.gov> 
Subject: RE : Permit M24000837 - Homeowner has NO A/C 

[Note: This email originated from outside of the organization. Please only click on links or attachments if 
you know the sender.] 

Good Morning Ms. Page, 

Please see attached plat with all markings. Please let me know when you are planning to head out for a site visit so 
I can give the homeowner a heads up. If you have any questions please fee l free to reach out. 

T hanks and have a great day! 

Best Regards, 
Caitlin Bechtel 
Customer Coordinator 
Ground Loop Heating & Air, Inc. 
Office: 410-836-1706 
Direct: 410-937-8718 
caitlin@'groundloop.com 
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From: Page, Shepsura <spage@howardcountymd.gov> 
Sent: Wednesday, August 21, 2024 11:18 AM 
To: cait lin@groundloop.com; Wolf, Kevin <KWolf@howardcountymd.gov> 
Cc: Wolf, Kevin <KWolf@howardcountymd.gov>; 'Justin Coleman' <justin@groundloop.com>; Burns, Matthew 
<mburns@howardcountymd.gov> 
Subject: RE: Permit M24000837 - Homeowner has NO A/C 

Good Morning Caitlin, 
Pardon the delay in response. I understand the homeowner is eagerly awaiting. I will do my best to expedite the 
process and ensure full compliance with County's regulations . 

Upon closer inspection, the provided plat is missing distances to the properties well and septic features. Can you 
provide a new plan with measurements from the field to the closest well and septic features? If all setbacks are 
met, I'll visit the site to confirm that the stakeout aligns with your plan. 

Thanks, 

Shepsura Page, EH Specialist 
Well & Septic Program 
Howard County Health Department 
8930 Stanford Blvd. 
Columbia, MD 21045 
410-313-1789 (Office) 
410-313-2648 (Fax) 
www.hchealth.org 
spage@howardcountymd.gov 

twitter.com/HoCoHealth 

facebook.com/HoCoHealth 

instagram.com/hocohealth 

CONFIDENTIALITY NOTICE 
This message and the accompanying documents are intended only for the use of the individual or entity to 
which they are addressed and may contain information that is privileged, confidential, or exempt from 
disclosure under applicable law. If the reader of this email is not the intended recipient, you are hereby 
notified that you are strictly prohibited from reading, disseminating, distributing, or copying this 
communication . If you have received this email in error, please notify the sender immediately and destroy 
the original transmission. 

From: ca itlin@groundloop.com <caitlin@groundloop.com> 
Sent: Monday, August 19, 2024 12:40 PM 
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To: Page, Shepsura <spage@howardcountymd.gov> 
Cc: Wolf, Kevin <KWolf@howardcountymd.gov>; 'Justin Coleman' <justin@ground loop.com> 
Subject: RE: Permit M24000837 - Homeowner has NO A/C 

[Note: This email originated from outside of the organization. Please only cl ick on links or attachments if 
you know the sender.] 

Good Afternoon Mrs. Page, 

Can you please provide an update on the permit status of this project? The homeowner is eagerly awaiting when 
we can get started. Any information you can provide is appreciated. Thanks! 

Best Regards, 
Caitlin Bechtel 
Customer Coordinator 
Ground Loop Heating & Air, Inc. 
Office: 410-836-1706 
Direct: 410-937-8718 
caitlin@groundloop.com 

From: Justin Coleman <justin@groundloop.com> 
Sent: Monday, August 5, 2024 9:17 AM 
To: cait lin@groundloop.com 
Cc: Page, Shepsura <spage@howardcountymd.gov>; Wolf, Kevin <KWolf@howardcountymd.gov> 
Subject: Re: Permit M24000837 - Homeowner has NO A/C 

Here is the plat and everything is staked out! 
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Justin Coleman 
Sales Consultant 
Ground Loop Heating and Air 
1701 Whiteford Road 
Darlington, MD 21034 
Justin @groundloop.com 
410-777-0034 

On Aug 5, 2024, at 9:14 AM, caitlin@ground loop.com wrote: 

Hi Ms. Page, 

The homeowner does not currently have geotl1ermal heating/cooling. I understand that this is not 
a direct replacement of an existing system, however anyone without NC in this current heat we 
consider a high priority. 

I have looped in Justin Coleman who is working with Mr. Trovillion to provide answers to your 
other requests. T hanks and have a great day! 

Best Regards, 
Caitlin Bechtel 
Customer Coordinator 
Ground Loop Heating & Air, Inc. 
Office: 410-836-1706 
Direct: 410-937-8718 
caitlin@groundloop.com 

From: Page, Shepsura <spage@howardcountymd.gov> 
Sent: Monday, August 5, 2024 8:52 AM 
To: caitlin@groundloop.com; Wolf, Kevin <KWolf@howardcountymd.gov> 
Subject: RE: Permit M24000837 - Homeowner has NO A/C 

Good Morning Caitl in, 
A few questions prior to expediting your permit . 
Is the homeowner currently on geothermal heating/cooling? If they are, this would be considered an 
emergency. 
Are the proposed loops staked yet? 
Could you send a scanned copy of the plat via email, the one you submitted is slightly difficult to read. 

Thanks, 

Shepsura Page, EH Specialist 
Well & Septic Program 
Howard County Health Department 
8930 Stanford Blvd. 
Columbia, MD 21045 
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410-313-1789 (Office) 
410-313-2648 (Fax) 
www.hchealth.org 
spage@howardcountymd.gov 
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CONFIDENTIALITY NOTICE 

This message and the accompanying documents are intended only for the use of the individual 
or entity to which they are addressed and may contain information that is privileged, confidential, 
or exempt from disclosure under applicable law. If the reader of this email is not the intended 
recipient, you are hereby notified that you are strictly prohibited from reading, disseminating, 
distributing, or copying this communication. If you have received this email in error, please notify 
the sender immediately and destroy the original transmission. 

From: caitlin@groundloop.com <caitlin@groundloop.com> 
Sent: Friday, August 2, 2024 9:05 AM 
To: Page, Shepsura <spage@howardcountymd.gov>; Wolf, Kevin <KWolf@howardcountymd.gov> 
Subject: Permit M24000837 - Homeowner has NO A/C 
Importance: High 

[Note: This email originated from outside of the organization. Please only click on links or 
attachments if you know the sender.] 

Good Morning, 

I've just submitted the permit #M24000837 through Howard County. Attached is the plat for the 
proposed loop field. This is a horizontal loop field. Any assistance you can provide in streamlining 
this application would be greatly appreciated. The current homeowner does not have any NC. 
Please let me know if you have any questions. Thanks and have a great day! 

Best Regards, 
Caitlin Bechtel 
Customer Coordinator 
Ground Loop Heating & Air, Inc. 
Office: 410-836-1706 
Direct: 410-937-8718 
caitlin@groundloop.com 
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